Sub:

BRIHANMUMBAI MUNICIPAL CORPORATION
Office of CMS&HOD(SHCS), 2nd Floor, K.B.Bhabha Hospital, Bandra(W), Mumbai - 400 050.
No. CMS&HOD/SHCS/6851 Dated 08.10.2025

SITC & Operation and maintenance of Sonology Services with USG facilities centers as Civic
Health Collaboration Model for the period of 10 Years with provision of Two extension for
another 10 years each that is total 30 years at Seven Peripheral Hospitals under jurisdiction of
Chief Medical Superintendent & Head Of Department (Secondary Healthcare services), Mumbai

Tender ID: 2025 MCGM 1205469

Ref. No. MGC/F/718S Dated 07.10.2025

As per subject at above a Pre-Bid meeting was held on 12.08.2025 in the office of
Hon'ble DMC(PH). Various queries raised by various bidders during the said pre-bid meeting,
which are approved by Hon’ble Municipal Commissioner and as follows:

details & proofs as per Annexure 5

Should have experience in running

Sonology service for at least 2
years or similar work in Health
Care Services.

(Similar Work means: An Entity
operating & managing of
Sonology Services as entity having
services of Sonology under their
managements.)

Following any one documents
required to be submitted to
prove technical expertise as
similar works

1. Copy of PCPNDT
Permission/ license in the

Corrigendum
;1; Clause No Existing Clause To be Read as
1 Pageno29and | The bidder will operate the unit | Bidder Should provide services in
point no 7.4.9 round the clock i.e. 24 hours, 365 | general shift i.e. ( 9am to 5 pm) and
days with maximum possible | there after emergency on call basis
capacity. as per requirement of the Hospitals
2 SECTION Minimum eligibility criteria-To be | Minimum eligibility criteria-To be
GENERAL 6 . 2 . . > .
INSTRUCTION eligible for b1dd1'ng, a Bldq§r shall | eligible for b1dd1.ng, a Bldq§r shall
fulfill the following conditions of | fulfill the following conditions of
S AND eligibility as on bid due date eligibility as on bid due date
CONDITIONS
TO THE Technical Capacity: For | Technical Capacity: For
TENDERERS demonstrating technical capacity and | demonstrating technical capacity and
Page no 12 experience (the “Technical | experience (the “Technical
1. Eligibility Capacity”), the Bidder must meet the | Capacity”), the Bidder must meet the
Criteria (D) following criteria and shall provide | following criteria and shall provide

details & proofs as per Annexure 5

Should have experience in running

Sonology service for at least 2
years or similar work in Health
Care Services.

(Similar Work means: An Entity
operating & managing of
Sonology Services as entity having
services of Sonology under their
managements.)

Following any one documents
required to be submitted to
prove technical expertise as
similar works

1. Copy of PCPNDT
Permission/ license in the




Sr.
No

Clause No

Existing Clause

To be Read as

name of Entity/Hospital
2. Copy of Form C along
with  Registration  if
applicable
3. Contract/MoU/Work
order copy of O & M
Diagnostic center in the
name of bidding entity if
applicable
Authorization letter of
authorized representative

shall be uploaded in
packet ‘A’.

Financial Capacity: The Bidder
shall demonstrate, a CA certified
minimum Average Annual
Turnover of Rs. 1 crores (Rupees
One crores only) for preceding
three financial years (2023-24,
2022 -23,2021- 22) and

Net Worth of Rs. 30 Lakh (Rupees
thirty Lakh) at the close of the
preceding financial year (2023-24).

The Bidder shall demonstrate, a CA
certifitd minimum Average for
preceding three financial years
(2023-24, 2022 -23, 2021- 22) and
at the close of the preceding
financial year (2023-24).

name of Entity/Hospital
2. Copy of Form C along
with  Registration  if
applicable
3.  Contract/MoU/Work
order copy of O & M
Diagnostic center in the
name of bidding entity if
applicable
4.  PF and ESI registration
is mandatory bidders
should submit PF/ ESI
challans of last 6 month
5. Additional requirements
:- The Bidder should
submit a proof of
minimum 3 Radiologist
and 2 Cardiologist to be
on payroll for last two
years.
Authorization letter of
authorized representative
shall be wuploaded in
packet ‘A’.
Financial Capacity: The Bidder
shall demonstrate, a CA certified
minimum Average Annual
Turnover of Rs. 3 crores (Rupees
Three crores only) for preceding
three financial years (2023-24,
2022 -23,2021- 22) and

Net Worth of Rs. 1 crores (Rupees
One crores) at the close of the
preceding financial year (2023-24).

The Bidder shall demonstrate, a CA
certified minimum Average for
preceding three financial years
(2023-24, 2022 -23, 2021- 22) and
at the close of the preceding
financial year (2023-24).

Sd/-




CMS&HOD(SHCS)(I/c.)

Other Clarification

Sr.No. | Clause | Queries Clarification

1 In BOQ format, Quantity mentioned as 10 Bidder has to quote rate for One year
per annum. We are unable to understand the | concession fee & period of 10 years
calculation. considered in BOQ format

2 in Service rate sheet, USG Breast mentioned | No change in tender condition
as Rs. 410/-and Ultrasound Mammography
as Rs. 500/The rate of Rs. 500 for ultrasound
mammography is not financially affordable
due to higher equipment costs. Kindly revise
the price for mammography services.

3 In tender document there is no clarity on Bidder have to collect charges directly
whether the service provider collects charges | from patients & for patients covered
from patients directly. Kindly confirm if the | under various Schemes like
proposal is patient pay, credit basis or any MIJPJAY/AB-PMJAY, or certified by
reimbursement option. CMO/MS such patients charges will

be reimbursed by respective hospitals

4 Regarding PCPNDT registration (machines, | MS/CMO of Respective Hospitals
doctors) since PCPNDT formalities is a will be authorized person to
time-raking procedure, on behalf of hospital | coordinate for required support
we request an authorized person to support
in PCPNDT registration process

5 PCPNDT online data uploading. In the Bidder is responsible for regulatory
tender document it is not mentioned who is compliances where MS/CMO of
responsible for uploading daily and monthly | respective Hospital will as coordinator
data in PCPNDT portal. Kindly clarify the or support
same as it is very crucial process where legal
compliance is required

6 Price revision is not mentioned anywhere in | Price revision is applicable only if
the tender document. Considering the impact | BMC revised charges, then only
of inflation we are expecting at least 10% intimated to the bidder time to time.
has every year or 20% hike in every 3 years
whichever is applicable

7 To perform procedures like FNAC, biopsy The rate given in the tender includes
etc, certain medicines and consumable are the Surgical & consumables required
required but in the tender document there is | for the procedure. No change in rates
no clarity regarding who will bear the cost.

8 In order to make the project more viable, we | 2D Echo services included in services
request the authority, to add in 2D Echo & rate for the same is Rs. 600/- per
services also. patient.

9 Page We recommend including Pandit Madan No Change. As these hospital yet to

No. 06 | Mohan Malviya Shatabdi Hospital, Govandi | be started

in the list of peripheral hospitals covered
under the Sonology Services tender. This
addition will help expand access to
diagnostic services in the eastern suburbs.







